
At the March gen-
eral membership 
meeting, Barbara 

Griswold, LMFT pre-
sented on The Chang-
ing World of Insurance.  
Barbara observed that 
many therapists are 
understandably overwhelmed with 
the changes in healthcare reform, and 
helped us understand these changes 
to facilitate insurance reimbursement.  
Changes that are important to under-
stand include a new set of CPT Codes, 
the publishing and adoption of the 
DSM-5, and new CMS-1500 forms.
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The February meeting featured a 
panel of four retired LMFT’s, who 
had practiced in Ventura County:  

Joyce Lombard, Linda Metzger, Andrea 
Battaglia and Dree Miller.  
 Each member discussed her deci-
sion of how and when to retire.  There 
were a variety of reasons for this 
decision including illness, changes in 
the practice requirements, and change 
in direction of profession.  Most of 
the participants had a long history of 
practice either self-employed or as an 
employee.
 In preparation for retirement there 
were such considerations as: 
1) How to inform, conduct closure 

and/or make referrals with clients. 
2) What to do with records - appoint-

ment of another therapist to su-
pervise contacts regarding records, 
storage, and availability of records, 
methods and destruction times.

MARCH MEETING 2016 
The Changing World of Insurance:  
What EVERY Therapist Should Know
Presenter: Barbara Griswold, LMFT
By Ellyn Goldstein, LMFT

(Continued on Page 6)

3) How to handle the emotional 
components of “goodbyes” to 
colleagues, associates and work 
relationships.  Is there a departure 
ritual party or a friendly lunch?  
Several of the panel found the 
departure took place over time and 
in several ways.  

 The panel found that there were 
losses, regrets, more sleep and changes 
to the daily schedule.  Although these 
changes may seem obvious, several of 
us had become accustomed to late ap-
pointments and irregular schedules.
 The participants revealed their 
activities following retirement includ-
ing taking on projects that were just 

FEBRUARY GENERAL MEETING 2016

Our Journey Into Retirement
By Dree Miller, retired LMFT

March meeting speaker, Barbara Griswold and meeting participants

waiting for the time and attention such 
as: writing, volunteering, household 
tasks, travel, hobbies, and more time 
with family.
 The comments made included a 
lack of literature and articles that ad-
dressed the issues of retirement.  Most 
of the retirees had to discover the issues 
and helpful hints by talking with others 
who had been through the process.  
Some had been advised to take six 
months to a year to decide what and 
how to spend their time.   Addition-
ally there is a change in how we see 
ourselves and how we are regarded in 
public.  

 Even therapists that don’t take 
insurance might provide superbills to 
their clients, and knowledge of some 
of the new information (CPT and ICD 
10 codes) is necessary for the insurance 
company to approve reimbursement.  
Be aware that as an out of network 
provider, if your client submits a bill, 
the insurance company may contact 
you for information on your treatment 
of clients.  
 The DSM 5, released in May, 2013, 

contains many changes to diagnostic 
criteria.  Barbara encourages everyone 
to purchase a copy, as there are some 
new diagnoses that were not in the 
DSM IV-TR. 
 Barbara explained the ICD code set 
for us.  The DSM has its set of diagnosis 
codes established by the APA, however 
there is also a set of codes established 
by the World Health Organization, 

Panel of Speakers: (Left to Right) Linda Metzger, Andrea Battaglia,  
Joyce Lombard, and Dree Miller
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INFORMATION FOR MEETINGS
LOCATION:

Spanish Hills Country Club
999 Crestview Ave., Camarillo, CA 93011

RESERVATIONS/CANCELLATION: 
Pre-licensed Members:  ............. **$20 / *$50
Clinical & Networking Members: . **$25 / *$60
Non-Members, Late Reservations  
and Walk-Ins:   ........................... **$30 / *$70

Cash or check only.

  For reservations, please e-mail:   
vc_camft@yahoo.com  

Reservations must be made 7 days (Friday) prior 
to meeting for member discounts. 

Please request a dietary meal  
at time of reservation.   

vegetarian, vegan, gluten-free  
and/or lactose-free

If you have a special need, please allow us as 
much advance notice as possible to ensure  

ample opportunity to meet your needs.

MAY MEETING

FRIDAY, MAY 13, 2016 
GENERAL MEETING LUNCH

11:15am to 1:30pm
Carolyn Kopp, MS, Family Consultant, 

Gerontologist - What Therapists Need to Know 
about our Aging Clients

**Cost:  $20 / $25 / $30 (See below)
1 CE

JUNE MEETING

FRIDAY, JUNE 10, 2016 
GENERAL MEETING LUNCH

11:15am to 1:30pm
Barton Goldsmith, PhD, LMFT

100 Ways to Boost Your Self Confidence
**Cost:  $20 / $25 / $30 (See below)

1 CE

 

JULY MEETING

SATURDAY, JULY 9, 2016 
ANNUAL PRE-LICENSED FORUM AND LUNCH

9:15 am to 12:30 am
Panel of Speakers

What Pre-licensed MFTs Need to Know
**Cost:  $10 / $25 / $30 (See below)

WOW, April already! I hope 
everyone is enjoying the early 
days of Spring, especially the 

extra daylight we have in our beauti-
ful California evenings. We have some 
exciting speakers coming to VC-CAMFT 
in May and June. Carolyn Kopp, MS, 
will be with us May 13th and will pres-
ent “What Therapists Need to Know 
about our Aging Clients”. She is a Fam-
ily Consultant and Gerontologist  and 
will be bringing us important informa-
tion about life transitions and the role 
of Caregivers as well as tools for coping 
with caregiver stress. On June 10th we 
will have our own Barton Goldsmith, 
PhD sharing some great ways to “Boost 
our Self-Confidence”, something that 
is so very important to share with our 
clients. I hope to see you at these and 
future meetings at Spanish Hills Coun-
try Club.
 Lately, I have been finding myself 
thinking about ways to implement 
balance in my life, and speaking about 
this quite a bit with clients in their own 
need for balance and self-care. I find 
that all to often, we as therapists, will 
inquire about one’s self-care, encour-
age others to incorporate self-care and 
balance, even in small steps, and then 
revisit this topic in future visits with 
our clients. However, what if our clients 
asked us about our self-care? Would 
you be able to identify what you have 
done within the week to focus on your 
own self-care. Or are you on the “I just 
haven’t had time” train? 
 For me, creating balance in my life 
fulfills the self-care quota. However this 
has not always been the case. Years ago, 
working on my own journey, I asked 
my therapist what she did for self-care. 
Using the visual of a five-point star, she 

went on to say there 
are five areas of life 
she views as impor-
tant to one’s well 
being. 
1.  Intellectual stimu-

lation – continuing to learn, having 
people in our lives that provide in-
tellectual conversation, finding areas 
in life that interest us and learning 
more about those interests.  

2.  Physical activity/care – moving one’s 
body through exercise, intended or 
not. Even incorporating small steps 
on a regular basis such as walking 
in place while watching television 
creates a physical outlet, practicing 
Yoga, getting a regular massage, 
manicure, or pedicure - they all 
count! 

3.  Psychological health – having a “my 
person”, be it a therapist, a great 
friend, a spouse, any healthy outlet 
for managing the emotional stressors 
in life.  

4.  Social activity – scheduling time 
with friends, family, loved ones and 
following through on that scheduled 
time. Having an outlet for fun and 
enjoyment.  

5.  Spiritual connection – whether this is  
surfing at sunrise, hiking at sunset, 
attending worship services, medita-
tion, or service to others, having a 
connection with our higher power 
and incorporating that peaceful 
space into our lives is powerful.

 How do you fare in these areas? 
Are you willing to create time in your 
schedule to care for yourself, create a 
better sense of balance in life, and be 
able to honestly answer if asked “What 
do you do for self-care”? 

From the President’s Sofa
By Audrey Slaugh, LMFT

From the Editor’s Desk
By Katie McNamee, LMFT

Hello and 
Happy 
Spring! I hope 

you are finding this 
edition of The Com-
municator keeps you 
up to date about the 
events we’ve had 

over the past months, and about the 
exciting events that we have planned 
for Spring.  As we move into the new 
season, I hope to see you at our meet-
ings and to have a chance to connect 
with your personally.  If you have ques-
tions or comments for me related to 
the newsletter, please don’t hesitate to 
contact me at vc_camft@yahoo.com.   
       Thank you!  
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Who We Are? 
Casa Pacifica Centers for Children and Families 
is the leading provider of mental health, special 
education and substance use services for youth. 
We offer an array of nationally accredited pro-
grams ranging from intensive residential care to 
community based services such as mobile crisis response and 
in-home behavioral supports. 
 Nestled at the base of the Santa Monica Mountains with 
the Pacific Ocean just minutes away, Casa Pacifica boasts 
unsurpassed tranquility on its rural 25-acre campus conve-
niently located between Los Angeles and Santa Barbara in 
Ventura, California. Our primary service area is California’s 
Central Coast, but referrals are accepted from throughout the 
state. 
 

What We Do? 
Casa Pacifica’s Short Term Adolescent Residential Treatment 
(START) and Intensive Outpatient Programs are tailored to 
meet the needs of each individual youth, ages 9 through 17. 
Upon entry into a program, youth undergo a complete psy-
chological evaluation that will inform treatment goals and 
discharge planning. A typical day includes academic sup-
port in the morning and multiple therapy groups based on 
dialectical behavior therapy in the afternoon. Our education 
department will work with a youth’s home school to obtain 
class work and ensure credit recovery.  
 Participation in the Matrix Recovery Program is required 
for youth with substance use challenges. Individual therapy 
with the youth’s primary clinician is scheduled 3-4 times per 
week and with the psychiatrist weekly. Family therapy is 
provided weekly in person or via telephone or video confer-
encing and is an essential component of treatment. Family 
education and skills groups assist parents in helping their 
youth succeed and provide support for a challenging time 
in their lives. Each week, parents and youth meet with their 
child’s treatment team to recognize success and identify new 
goals for program completion. 
 
Our Program Includes: 
# Psychological assessment to inform treatment, # Indi-
vidual therapy 3-4 times per week, # Group Therapy 3 hours 
per day, # Family support and counseling, # Academic sup-
port in collaboration with youth’s current school, # Weekly 
visits with program psychiatrist - medication management as 
needed, # Twice weekly drug testing and ursine analysis as 
deemed appropriate, # Structured daily routine, # Evidence 
based therapies grounded in cognitive behavioral principals, 
# Robust program of experiential therapies, # Support of a 
multi-disciplinary team of professionals  
 

Who We Serve 
We treat a wide range of mental health issues for youth 9 
through 17 years old including:  
# Anxiety Disorders 
# Depressive and Bi-Polar Disorders 
# Self-Harm Behaviors 
# Trauma and PTSD 
# Illicit substance use 
# Co-occurring Disorders 
 

 Why Casa Pacifica?  
# 25 acre campus with indoor and outdoor recreation facili-
ties, # On-site school with credentials teachers, # Oppor-
tunities to participate in a state of the art music program, 
# Multi-disciplinary team of highly qualified and licensed 
professionals, including psychiatrists, psychologists, social 
workers, marriage family therapists, nurses, recreational 
therapists, music therapists and youth development special-
ists, # All staff are trained in Safe Environment Procedures to 
keep youth safe, # On site health clinic, # Psychiatric medica-
tion management, # Continuing care available in our inten-
sive outpatient programs, # The opportunity to apply to our 
independent living program at 18 years of age. 
 

Testimonies 
“Casa Pacifica loved me until I learned to love myself ” 

- START Client 

“I am forever grateful to Casa Pacifica for the help they gave our 
family.  Their staff are incredible; we have our son back home.” 

- Parent of a START Client 

NEW - MOST INSURANCES ACCEPTED 
www.casapacifica.org 

Free Confidential Assessments 
Phone: (805) 366-4000 

Email: inquiry@casapacifica.org
 
All of Casa Pacifica’s programs meet national accreditation 
standards from the Council on Accreditation (COA) based in 
New York City.

SPOTLIGHT
COMMUNITY AGENCY

Casa Pacifica Centers for Children and 
Families is a private not for profit 501c3 
and has been around since 1994. 
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The annual CAMFT Leadership Confer-
ence was held this year in Foster City, 
CA.  The Ventura County Chapter sent 
five Board members to represent the 
Chapter.  We gained valuable informa-
tion and ideas from the Conference, 
where Chapter Leaders come together 
and share their insights and perspec-
tives on chapter activities.  The evening 
before the Conference begins, State 
CAMFT hosts the Presidents’ Dinner 
for all of the Chapter Presidents to meet 
and network with each other, the State 
CAMFT Board and the CAMFT staff.  
 Jill Epstein, the Executive Direc-
tor of State CAMFT, kicked off the 
Conference by presenting her annual 
overview of the legislation passed and 
proposed last year that affects our pro-
fession.  This included a description of 
the changes being made to the docu-
mentation requirements for licensure, 
Internet-based child abuse reporting, 
MFTs potential employment within the 
VA, and the pursuit of a bill that would 
include MFTs inclusion as Medicare 
providers.  Jill also discussed updates 
from the BBS, as well as how CAMFT is 
moving forward as an approver of CEU 
providers.
 Every year, the chapters attending 
the conference participate in ‘A Dol-
lar for your Thoughts’, in which they 
share novel ideas and programs that 
they have implemented.  As usual, our 
Chapter shared some ideas, as well as 
getting some good ideas from other 
chapters.  Following this, the keynote 

presentation on Effective Leadership 
took place.  Chapters were given the  
opportunity to reflect on how their 
Board functions as a whole, and to learn 
helpful ways to improve.   
 At lunch, awards were given to the 
Outstanding Chapter Leaders from each 
Chapter.  Shawn Klein, who was VC 
CAMFT’s President in 2014 and 2015, 
was awarded the Outstanding Chapter 
Leader for her exemplary contribution  
to the Ventura County Chapter.
 Several breakout sessions were 
held in the afternoon.  One of our 
Board members attended the session 
on hosting a job fair.  The breakout 
trauma response workshop was very 
informative and really conveyed how 
therapists interested in trauma response 
need to take the appropriate training 
and develop a relationship with their 
local trauma response agency in order 
not to impede the efforts of police and 
emergency personal.   Other breakout 
sessions included sessions on Finance, 

Membership, Marketing, Sponsorships, 
and Technology.  
 The last session of the day is the 
Small Roundtable Discussions.  Here, 
Chapter leaders sit at tables with others 
performing the same function to ex-
change ideas.  This gives us the opportu-
nity to meet and network with our peers 
from other Chapters.  The CAMFT Lead-
ership Conference is a great opportunity 
to connect with other Chapter leaders,  
to meet the CAMFT Board (which is 
composed of MFTs from around Cali-
fornia), and to meet the very committed 
people that run our State organization. 

   

Ventura County Mental 
Health Professionals 
Connect 
UPDATE – WE ARE NOW OVER 
65 STRONG!!!  The attendance and 
feedback have been tremendous!  We 
are adding dates and venues monthly.  
However we still need your feedback 
and support.  Do you have an idea for 
a networking meeting, would like to 
host an event or know of and organiza-
tion who would host or sponsor?  
 Over the last year we have been 
searching for new ways to help our 
professional community to be more 
connected to each other and to the 
bountiful resources we have in Ventura 
County.  As therapists, a common con-
cern expressed by many is that they feel 
isolated in their practices and discon-
nected from their peers at large.  There 
were many reasons for this, not enough 
hours in the day, scheduling conflicts, 
personal energy, feeling overwhelmed, 
limited time, etc.,…  How interest-
ing that in this helping field that it is 
difficult to find the time for self-care, 
support, business building, and staying 
current with the resources that might 
be useful to us and our clients.  So how 
can we meet these needs? 
 VCCAMFT has launched a new 
Meet up group to provide network-
ing opportunities and to create more 
capacity to connect with our profes-
sional community.  This is a free service 
open to all mental health professionals 
and will have events, activities and 
networking gatherings throughout 
Ventura County.  Formats, venues, days 
and times will vary.  Please go to our 
site at http://www.meetup.com/VC-
CAMFTconnects/  to preview the site at 
your leisure.
 This is a brand new launch and 
we are just developing our calendar 
for 2016.  Currently we are taking ap-
plications to host or sponsor an event 
or gathering.  Some may be one time 
events or regularly scheduled meet ups.  
If you have any questions or feedback 
regarding this idea it is a work in prog-
ress.  Please do not hesitate to contact 
me for any reason at BowieHahn@
gmail.com.  Look forward to hearing 
from you.  

VC CAMFT board members at the 2016 
CAMFT Leadership Conference; (top row) 

Bowie Hahn, Veronica Marchese, Shawn Klein; 
(bottom row) Ellyn Goldstein and Renee Rivera

Leader of the Year recipient, Shawn Klein (VC 
CAMFT Past President) with Laura Strom, 

State CAMFT President

Leadership Conference 2016
By Ellyn Goldstein, LMFT
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VC-CAMFT COMMUNICATOR POLICY 
AND ADVERTISING RATES

There are two options for advertising 
to the members of the Ventura County 
Chapter of CAMFT:  The Ventura County 
Communicator newsletter and/or an 
E-mail Blast.  The Ventura County Com-
municator is a bi-monthly publication.  All 
Communicator ads should be sent to the 
Ads Personnel by e-mail.  Please make 
all checks out to VC-CAMFT and must be 
received by Newsletter Deadline.   
Classified Ads ...........................................$20 
 (50 word max) Additional words - .50 each
1/8 page (3.75 x 2.5) .....................................$30 
1/3 page (4.75 x 4.75 or 3.25 x 7.5)  .............$50
1/2 page (3.75 x 10 or 7.5 x 5)  .....................$75 
Full page (8.5 x 11)  .....................................$100 
Inserts            1-Sided...$100........2-sided ...$150 
printed by VC-CAMFT “Paid Advertisement” 
must appear on all inserts

E-MAIL BLASTS TO ALL MEMBERS                                                                
E-mail blasts (check payable to VC-CAMFT)  ..$30
Not bound by any deadline

Contact:  Linda Klug, 805-526-2190
mariposa100@sbcglobal.net

Newsletter ADS 
Contact:  vc_camft@yahoo.com

License and Intern numbers required for all ads.
VC-CAMFT has the right to refuse to advertise for 

any individual, organization or agency.

Need to make an  
announcement!
For only $30 your  
announcement can be  
sent to all VC-CAMFT members.  

E-MAIL BLASTS are an excellent method 
for getting the word out to fellow VC-
CAMFT members.  The blast may pertain 
to an upcoming event, workshop, new 
training you have received or a room 
available for rent.  The process is easy:

1. E-mail the text, as you wish it to appear 
online, to Linda Klug:  
mariposa100@sbcglobal.net 

2. Send a $30.00 check made out to  
VC-CAMFT to:   
Linda Klug, MFT  
1720 Los Angeles Ave. Suite 237 
Simi Valley, CA 93065. 

When these steps are complete the blast 
will go out.  Please provide at least two 
weeks notice for processing.  

VC-CAMFT has the right to refuse to advertise for 
any individual, organization or agency.

Join the VCCAMFT walk team to raise awareness and  
support this fantastic national grassroots charity in  

dispelling the stigma of mental health issues.
Saturday, April 30  

(check in 9:15-9:45) Walk begins at 10:15/10:30
The Ventura Beach Promenade – the walk is about 3 miles along the beach

Help raise $’s and awareness for National Alliance for Mental Illness (NAMIVentura.org)
Team Name:  VCCAMFT 2016  

(When you get to the Nami Walks page type in VCCAMFT 2016 to go to our team.)

To sign up to walk go to:  
www.namiwalks.org/index.cfm?fuseaction=donorDrive.team&teamID=5421

Please contact Bowie Hahn at bowiehahn@gmail.com for help, questions or to volunteer. 

Saturday, April 30, 2016

VC-CAMFT Artist Corner
Showcasing ART & CREATIVITY from our Members

We are pleased to continue with our recognition of art and artists from our 
VC-CAMFT community.  Our hope is to showcase artwork created by 
one of our VC-CAMFT members at each of our monthly chapter meet-

ings. Art comes in many forms, so please consider participating if you are a writer, 
poet, sculptor, painter, seamstress, weaver, photographer or however you express 
yourself.  Any and all media appropriate for display in a professional setting is 
welcome.  
 Also, we are interested in the use of expressive arts in therapy.  If you use art in 
your practice we would love to showcase some examples.
 For more information contact:  Veronica Marchese, LMFT at veronicamar-
chese@sbcglobal.net
 A BIG THANK YOU!! To Joyce Lombard for showcasing her amazing artwork 
at our February meeting!!
 Please visit Joyce’s amazing website for more details: www.joycelombard.com.

Art work by Joyce Lombard
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called the International Classification 
of Diseases (ICD).  The ICD-10 was offi-
cially adopted by all third party reim-
bursers in Oct., 2015.  ICD-10 replaces 
the ICD-9 codes, which were basically 
equivalent to the DSM codes.  The ICD-
10 code set is different from the DSM 
codes, and ICD-10 codes are required to 
be used on all claims submitted for ses-
sions conducted after 10/1/2015.  A sepa-
rate claim, with the ICD-9 code, must 
be used for sessions before 10/1/2015.  
 Z codes in the ICD-10 are equiva-
lent to the V-codes in DSM IV-TR.  Like 
V-codes, they are generally not reim-
bursable, and may not be considered 
medically necessary.  Barbara pointed 
out that many insurance companies are 
not covering Unspecified diagnoses any 
longer.  These are roughly equivalent 
to the NOS (not otherwise specified) 
diagnoses in DSM IV-TR.  
 Barbara recommends that you call 
the plan immediately to verify coverage 
and benefits.  The insurance card may 
not contain accurate information or 
may not contain coverage information 
for mental health benefits.  Some plans 
contract out to another carrier for men-
tal health benefits.  These are referred 
to as ‘carve outs’.  The California civil 
code allows us to call insurance plans 
prior to taking a consent for treatment.  
Barbara recommends that you talk to 
a representative rather than accepting 
the benefits information from the web 
site or automated phone system, and 
document who you talked to.
 You can choose to be a network 
provider, in which case you sign a 
contract, must submit claims, and ac-
cept the discounted rate.  You will get 
referrals from the plan and appear on 
their provider list.  As an out of net-
work provider, you can collect your 
full (or sliding scale) fee.  You won’t get 
the plan referrals, but you can supply a 
superbill for your client so they can file 
a claim for partial reimbursement.  
 Sometimes you can get a single case 
agreement to see a client under insur-
ance if you are not a provider.  This 
may apply if you have a specialty, loca-

tion, or availability that the client can’t 
find from anyone else in their network.  
You make a single case contract with 
the insurance plan for a contracted rate, 
which you can specify.  A transition of 
care agreement allows the plan to pay 
for a few sessions for a client already in 
treatment with you to finish with you 
until they can transition to an in-net-
work provider.
 Barbara introduced us to the ‘lan-
guage of Managed Care’:
Deductible: The amount the client 
needs to meet before the plan will 
pay.  Not all plans require deductibles.  
There may be a separate deductible for 
outpatient mental health and medical.  
Barbara requires submitting claims as 
frequently as possible so that you know 
whether deductible has been met.  
Co-payment:  The amount the client 
must pay, a flat fee the client pays for 
each visit.  It usually applies to in-net-
work providers.  
Co-insurance:  A percentage of the con-
tracted rate that the client must pay (in-
network), or of the ‘allowed amount’ 
for out of network.  Usually it is mutu-
ally exclusive with co-pay, and usually 
applies to out of network services.
 Types of coverage:
Employee Assistance Programs (EAP):  
The employer pays for sessions for 
employee and family members, at no 
expense to the client.  The therapist 
must be in network and pre-authoriza-
tions are required.  Treatment is usually 
short-term.  
 HMO (Health Maintenance Orga-
nization) or EPO (Exclusive Provider 
Organization):  Only cover plan provid-
ers, no out of network providers are 
covered.
 PPO (preferred Provider Org), POS 
(Point of Service Plan):  Out of network 
providers can be paid.  In California, 
PPO and POS plans must pay for any 
licensed providers.  
 UCR (usual, customary, reasonable 
fee based on license & zip code):  Plans 
may cap reimbursement for out of net-
work providers.  
 Barbara outlined the following 
steps to follow in joining networks:
Note that it can take time to join a net-
work, frequently three months or more.  
Go to the plan website and review the 
provider section, or call them and speak 
to a representative.  Make sure that 

(continued from Cover) 
MARCH MEETING 2016
The Changing World of Insurance:  
What EVERY Therapist Should Know
Presenter: Barbara Griswold, LMFT

they are taking new providers.  
Develop a ‘managed care resume’ and 
cover letter pointing out what makes 
you stand out.  Learn to ‘sell yourself ’.
If you are planning to do electronic bill-
ing, you must get a National Provider 
Identifier (NPI) number.
 The Affordable Care Act has ex-
panded the number of clients eligible 
for Medi-Cal, which is now available to 
MFTs as service providers under most 
plans.  Many interns can take Medi-Cal 
clients if their supervisors are provid-
ers.  
 Most plans will cover couples and 
family therapy, but you should identify 
one client as the identified client’ to 
whom you can assign a (non-Z code) 
diagnosis to use for billing.  Progress 
notes need to address how the inter-
vention addressed this diagnosis.
 The 2010 Federal Parity Act, for the 
most part, eliminates session limits for 
certain diagnoses for which treatment 
is deemed medically necessary.  Parity 
laws require that mental health and 
substance abuse coverage must now be 
equivalent to medical coverage.  Since 
most clients have unlimited doctor 
visits, they now have unlimited therapy 
visits, as long as they are considered 
medically necessary.  Always ask if your 
client’s diagnosis is a parity or non-
parity diagnosis when you call to verify 
benefits. 
 Remember that plans can review 
and refuse to cover visits not medi-
cally necessary, even if you are out 
of network.  Ask the plan for a list of 
their medical necessity criteria.  Most 
include the presence or suspicion of a 
DSM illness.  Medical necessity means 
that the treatment must be necessary, 
not desired.  There must be a clinical 
need, and an expectation of a decline 
in functioning or increased symptoms 
without treatment.  The treatment 
must be a recognized standard of care, 
target clinical symptoms, and be the 
most appropriate, cost effective level 
for the client’s condition.  The client 
must be participating in treatment and 
improving.  In your progress notes it 
is important to note the frequency and 
severity of symptoms and impairment 
details.  Goals should focus on reduc-
tion of symptoms, which need to be 
clinical symptoms (described by DSM 

(Continued on page 7)
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Congratulations 
Volunteer of the Year 
(2015)
By Audrey Slaugh, LMFT

Each year, the Chapter Board Members 
vote to recognize a Volunteer who has 
provided remarkable service through 
their contribution to our Chapter. This 
year, I had the distinct honor of recog-
nizing Alice Richardson, LMFT as the 
recipient of the Volunteer of the Year 
Award for her great work through 2015. 
Alice joined our Board as the VP of 
Programs and has created a great line-
up of speakers through her time in this 
position. This past year brought chal-
lenges to her role, which required some 
quick thinking, creative maneuvering, 
and problem solving that kept our 
programs running smoothly. Alice was 
quick to communicate with other Board 
Members, devise a plan and implement 
it all while staying calm, focused, and 
professional. When I asked other Board 
members to share some thoughts about 
Alice, I heard “polite, professional, 
focused, kind, thoughtful, consider-
ate, grace, intelligent, quiet, willing to 
help, honorable”.  She is all of these 
and many more great qualities that we 
at VC-CAMFT have been fortunate to 
experience, and therefore, Congratula-
tions Alice Richardson and thank you 
for all you have done and continue to 
do to support this great organization. 

 

diagnostic criteria).  Always document 
the progress toward treatment goals 
and when you expect to end treatment.  
Notes should reflect your interventions, 
homework assignments, referrals, and 
should be tied to treatment goals.  
 If you submit your billing non-elec-
tronically, you will use the CMS-1500 
form.  Be sure you are using the correct 
version of the form, as it has recently 
been revised.  You may use either a 
social security number or employer ID 
number (EIN).  The EIN is preferred, 
as it is safer than putting your social 
security number on your superbills and 
claim forms.  
 Plans will not pay for missed ses-
sions.  You can charge the client, but 
only up to the contracted rate.  You 
can’t expect to get reimbursed for ex-
tended sessions.  CPT 90837 will pay for 
53 minutes and over.  So an hour and 
a half session will be paid at the 90837 
rate.  You can negotiate with the client 
to pay for anything over an hour at the 
contracted rate.  It is possible to ask for 
and receive raises in your contracted 
rate, but don’t expect all requests to 
be approved.  Be careful not to discuss 
your rates with other clinicians, as this 
can be considered to be collusion and a 
violation of anti-trust laws.  
 You must give thought to the diag-
nosis you use.  You must be able to sub-
stantiate your diagnoses.  Reimburse-
ment and re-authorization decisions 
may be based on diagnosis.  Diagnosis 
should be re-evaluated periodically and 
updated as symptoms resolve.  Don’t 
submit claims if a diagnosis no longer 
exists.  If you misrepresent services in 
any way, it can be interpreted as insur-
ance fraud.  Never give all clients the 
same diagnosis or devise a diagnosis if 
there is no medical necessity.  If a client 
has multiple diagnoses, you must put 
them all on the claim so the insurance 
plan can make a good clinical decision 
regarding continued treatment.   

Barbara Griswold, LMFT maintains a 
private practice in San Jose.  She authored 
Navigating the Insurance Maze, The Thera-
pist’s Complete Guide to Working With 
Insurance – And Whether You Should (6th 
ed.),  For more information, see her web sites 
at http://www.barbaragriswold.com/ and 
http://www.TheInsuranceMaze.com/. 

(Continued from page 6)

The opinions expressed in this newsletter represent the authors of the individual 
articles, not the Boards of either Ventura County or California State CAMFT.

Heather Defoort, Intern

Judith Dunklin, Trainee

Elise Guthmann, Clinical

Travis Nunn, Intern

Andrew Smith, Trainee

Lauren Turnbull, Clinical

Leesa Varela, Clinical

VC-CAMFT would like to welcome
our new members… 

We are glad you’re here!

Welcome!

VC CAMFT President, Audrey Slaugh  
with Volunteer of the Year recipient,  

Alice Richardson

COMMUNICATOR 
EDITORIAL POLICY

The Ventura County Communicator is a 
bimonthly publication (newsletter) of the 
Ventura County Chapter of CAMFT.  Its 
purpose is to inform members of items of 
interest to Marriage and Family Therapists in 
the Ventura County Chapter.  This includes, 
but is not limited to: Chapter Meetings, news 
about members’ involvement in county- and 
state-wide programs, pre-licensed members’ 
issues, continuing education, and local 
resources.  Articles on topics of interest 
to the readership may be published on a 
space-available basis at the discretion of 
the editor.  Articles and news published in 
The Communicator may be reprinted in other 
chapters' newsletters, and your submission 
of material hereby includes your permission 
to do so.  The Communicator is not a 
professional journal, so articles should be 
in line with the newsletter format, rather than 
academic in nature.  Paid advertisements, 
both display and classified ads, are accepted 
and encouraged.                    
Approved by Ventura County CAMFT Board on March 30, 1993.                                                              
Amended May 31, 1994



2016 VC-CAMFT BOARD OF DIRECTORS
President.....................Audrey G.  Slaugh 
 805-701-3624 audig@verizon.net     
President-Elect ...........open 
  
Past President .............Shawn Klein 
 818-427-1264 enantiodromia@mac.com 
 Sponsorships 
VP Programs ...............Open 
 vc_camft@yahoo.com  
VP Membership ..........Denise Dalgarn 
 805-368-2624 ddalgarn@yahoo.com 
 Membership Drive/Resource Guide
Financial Officer..........Denise Butler-Foley 
 805-373-5923 denbf@hotmail.com 
Secretary ....................Ellyn Goldstein 
 805-630-4984 ellyngold3990@gmail.com  
Hospitality ...................Veronica Marchese 
 805-665-7511 veronicamarchese@sbcglobal.net  
 Reservations-Monthly Meetings  
 and Artists Corner
Newsletter ...................Open 
 vc_camft@yahoo.com  
Community Liaison .....Paul “Bowie” Hahn 
 805-402-0738 bowie@PacRecMgt.com 
Pre-licensed Rep ........Renee Rivera 
 818-807-5534 reneegrivera@yahoo.com 
 Pre-licensed Forum  
Historian .....................Open
Member-at-Large ........Denise Butler-Foley 
 805-373-5923 denbf@hotmail.com 
 Legal and Ethical Workshops  
Committee Chair .........Linda Klug 
 805-526-2190 mariposa100@sbcglobal.net  
 Email Blasts Advertising

Ventura County Chapter
California Association of Marriage and Family Therapists
Post Office Box 373, Camarillo, CA 93011

SAVE THE DATE! 
Ventura County Chapter

California Association of Marriage and Family Therapists

2016 Annual Pre-licensed Forum
Saturday July 9, 2016 from 9:15 am to 12:30 pm

Spanish Hills Country Club, 999 Crestview Ave., Camarillo

Please join us at this year’s Pre-licensed Forum and Networking Lunch.  We will have a panel of speakers discussing topics 
relevant to the pre-licensed community.  Topics will include information about private practice  

versus agency work, BBS requirements, and preparing for the licensing exam.   
We hope to see you there!

For information please contact Renee Rivera:
  renee@reneegrivera.com or (818) 807-5534

To Attend this Event, Please RSVP to:  vc_camft@yahoo.com

$10 for all Pre-licensed
Reservations must be made by  

Friday, July 1st to qualify for membership discount:
$25 Clinical and Related Professional VC-CAMFT Members

$30 Non-members, Late Reservations and Walk-ins

If you have a special need, please allow as much advance notice as possible
to ensure ample opportunity to meet your needs.


